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Energy for What's Ahead®
How a Tesla-donated Level 2 charger and
SCE’s Charge Ready Home program helped a
Lancaster family access reliable home charging

TWO PARTNERS, ONE PATH TO HOME
CHARGING ACCESS

Vivian Alecio is a homeowner and mother in Lancaster,
California. Her family regularly makes a roughly 130-mile round
trip to Los Angeles for medical appointments, so dependable
transportation is essential.

After purchasing an electric vehicle, Vivian wanted the
convenience and confidence of charging safely at home. But two
common barriers stood in the way: the family’s older electrical
panel needed an upgrade, and Level 2 charging equipment added
another upfront cost. Charging from a standard household outlet
was too slow and unreliable for the family’s travel needs.

Vivian Alecio
Homeowner and EV driver

* Single-family residence

* Lancaster, California “When we found the program, it almost felt too good to be true.
We could not afford the panel upgrade on our own. The program

* Tesla Wall Connector
donation + Charge Ready

Home panel-upgrade support Vivian Alecio | Lancaster homeowner

* Level 2 home charging

made reliable home charging possible for our family.”

CHARGE READY HOME AND TESLA HELPED CLOSE
THE COST GAP

SCE's Charge Ready Home program helped offset qualifying
electrical panel-upgrade costs, while Tesla’s donation provided a
free Level 2 home charger to an eligible program participant.
Together, the program and donation addressed both sides of
the home-charging challenge: making the home ready for Level 2
charging and making the charger itself available.

Vivian worked with a licensed electrician she trusted to complete
the upgrade, including permits, inspections, and before-and-after
documentation. Once the upgraded electrical capacity was in place,
the donated Tesla Wall Connector gave the family a faster, more
dependable way to charge at home.




RELIABLE LEVEL 2 CHARGING BRINGS
CONFIDENCE, SAVINGS, AND ACCESS

The family’s Level 2 charger is faster and more dependable
than their previous setup. They usually charge at night, when
Lancaster temperatures are cooler, and the vehicle is ready for
regular travel, including trips to Los Angeles for medical
appointments.

Vivian reports meaningful fuel savings, with money that
previously went to gasoline now helping cover the vehicle
payment. The panel upgrade also modernized the home's
electrical capacity and helped prepare the property for future
electric needs. Most importantly, the combination of Charge
Ready Home support and Tesla’s donated charger helped turn EV
ownership into something practical and accessible for her family.

KEY TAKEAWAYS

Tesla donated free Level 2 chargers to help
eligible Charge Ready Home participants access
faster, more reliable home charging.

Charge Ready Home helped make the required
electrical work more affordable by supporting
qualifying panel-upgrade costs.

The combined support helped address two
barriers at once: the cost of the charger and

the cost of preparing the home to use it. If you quali SR

- it, do it. It's a huge blessing.”

Reliable Level 2 charging can help families manéée
frequent travel, reduce gasoline spending, and build e Vivian Alecio
confidence in EV ownership. gy Lancaster homeowner

Eligible participants should apply while donated Tesla
Wall Connector units remain available. '

\

WE'RE HERE TO HELP YOU PREPARE

DONATED CHARGER AVAILABILITY YOUR HOME FOR EV CHARGING

Eligible homeowners can apply for Charge Ready

Home and ask about available donated Tesla Level See whether your household and home may
2 chargers. Optional count-specific line, pending qualify for Charge Ready Home and a donated
final approval: “Up to 150 donated Tesla Wall Tesla Level 2 charger.

Connector units remain available to eligible Charge

Ready Home participants, while supplies last.” Check eligibility and apply at

evhome.sce.com

Questions? Call (760) 307-8055 or
\ i || SOUTHERN CALIFORNIA email evhome@scerebate.com
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